Payment Options (Canskate,Adult/Teen, Advanced Can/Edges):

Payment:

Payment can be made via debit or credit card. We are an organization that is fully run
by volunteers and payment plans can cause a lot of additional administrative
work. Payment is due in full at the time of registration.

Payment Options (PreJunior):

Payment can be made via debit or credit card. We are an organization that is fully run
by volunteers and payment plans can cause a lot of additional administrative work. For
the Pre-Junior program we will offer 2 options for your payment plan.

1) Payment due in full at time of registration.
2) Paymentin Installments, Upon registration pay half the registration fee, plus

the mandatory Skate Canada Registrant Fee (for insurance for your skater) and
the second installment will be automatically withdrawn on November 10th
2025. The same card you pay with upon registration will be charged at midnight
on November 10th 2025. Please ensure this card is VALID and not expired as
failed payment will result in a $50 administrative fee along with a prompt
payment of the full balance before resuming skating lessons. If you choose the
installment option it is mandatory to pay the entire fee for the year by
November 10th, 2025.

Refund and Cancellation Policy CanSkate2025:

REFUND AND CANCELLATION POLICY

You may withdraw from a program and receive a refund, less a $75 administration
fee, if you withdraw at least 5 business days prior to the first on-ice session.

Skaters may withdraw from registered sessions after the program start date for
medical reasons. A refund calculated on a pro rata basis, based on the number of
sessions that have taken place up to the time of withdrawal and the number of
sessions occurring after the withdrawal, will be given to the skater upon
presentation to the CanSkate Team of a medical certificate.

Skaters who, for non-medical reasons, choose to withdraw from a registered
program after the start date, will be entitled to a pro-rated refund, less a $50
administration fee, only if a written withdrawal request is received prior to the fourth
lesson. No refunds will be processed after four scheduled lessons from the skater’s
registration date.



e Refunds will not be provided if a skater misses sessions for illness or schedule
conflicts. Credits will be issued to skaters who miss more than two weeks of skating
sessions and provide a medical certificate.

e Forsessions cancelled by the City of Ottawa, where MKSC is refunded for the ice
costs, skaters will receive credits on their accounts for future use.

e Ifasession must be cancelled for reasons beyond MKSC’s control, such as severe
weather or arena closures, sessions will not be credited or rescheduled unless
MKSC has been refunded for the ice costs.

e Skate Canada Registrant fee is non-refundable in any situation as this amountis
paid by the club to Skate Canada after registration and cannot be refunded to the
club.

There will be a $25 change fee to switch sessions after registration. No session changes
will be accepted after the first 4 weeks of skating.

If a session must be cancelled for reasons beyond MKSC’s control, such as severe weather
or arena closures, sessions will not be credited unless MKSC has been refunded for the ice
costs. Sessions missed by a skater for any reason cannot be made up another time. No
make up sessions. Unfortunately, given our ice costs are fixed, we are unable to issue
credits or refunds for any sessions missed because of the skater's poor health,

planned family vacations, other activities or sports or anything else preventing the skater
from attending their weekly scheduled sessions.



